
Is your Business Intelligence solution a mission-critical 
application driving business performance? 

Is the increasing demand pushing your support team to 
its limits allowing only for reactive management of your 
BI system? 

With SAP BI PerformanceShield, you can ensure your  
BI application is performing to the maximum at all times. 

SAP BI PerformanceShield
Full scale insight into your  
BI Investment



Clariba SAP BI PerformanceShield

Maximize the Potential of  
Your BI System 
Effective management of your Business Intelligence (BI) system is 
critical to ensure your organization is getting the maximum value 
from its investment. Clariba’s SAP BI PerformanceShield provides 
you this assurance by monitoring, analyzing and maintaining the 
health of your BI system. Get a 360-degree view of the usage 
of your BI applications, prevent bottlenecks and proactively 
take action — ensuring business user satisfaction and optimal 
performance and ultimately improving business decisions.

Benefits of SAP BI PerformanceShield 

Optimize your licensing – Measure your Active / Inactive / Concurrent 
Users

Scale your BI servers – Jobs running, failing, average report execution 
time

Optimize your environment cleaning out-of-date content – Track 
most used and unused reports

Measure system usage – Analyze and segment your userbase 
depending on their activity, identify reports they interact with and the 
tools they use

Minimize the impact of changes – Execute impact analysis of changes 
to universes and reports and identify reports with lost references

Evaluate your security model – Gain insights to your user access matrix 
by folder and user/group structure, detect explicit rights for users to drive 
best practices

Forecast storage space needs – Analyze the trend of storage space 
used with your BI system  

Anticipate system issues – Detect failed instances before your users do

Detect performance challenges and end-user behavior – Identify 
end-users running complex jobs and key reports requiring optimization 
and system challenges
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SAP BI PerformanceShield in Action
Our full solution integrates seamlessly with your SAP BusinessObjects BI imple-
mentation. SAP BI PerformanceShield is active from the minute it is installed 
within your environment, allowing your organization to start moving from 
reactive maintenance to monitoring, analyzing and proactively managing your 
BI solution.

Leveraging the SAP BusinessObjects Audit database and the power of real-
time access to the SAP BusinessObjects Central Management Server (CMS) 
database, it extends and complements the existing monitoring capabilities of 
your SAP BI solution. With SAP BI PerformanceShield, your BI team now has a 
360-degree view of the BI system at its fingertips. 

Comprehensive 
Dashboard
At the heart of the solution is a 
comprehensive dashboard that 
provides the necessary insight 
to the evolution and health of 
your BI solution. It covers the key 
application focus areas needed to 
monitor your system: Users, Jobs 
and Reports.

Detailed Reports
Further key analysis is provided 
through detailed reports published 
on your BI platform. These flexible 
drill-down reports allow your BI team 
to analyze in even greater detail the 
situation of your BI System.
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Up and Running in No Time
With our solution implemented in a matter of hours, your organization 
can quickly focus on reducing bottlenecks, improving performance, and 
delivering proactive maintenance to drive end-user satisfaction and ensure 
continuous business value from your SAP BI implementation. 

Architecture Overview

System Requirements
SAP BI PerformanceShield works with any SAP BusinessObjects* 
Implementation with the following minimum components:

•	 SAP BusinessObjects WebIntelligence 

•	 SAP BusinessObjects Xcelsius / Dashboards

•	 SAP BusinessObjects LiveOffice  

* Releases XIR2, XIR3 and SAP BI4

Why team up with Clariba?

•	 Clariba uses BI industry best 
practices in order to protect your 
BI investment

•	 We help your organization 
maintain a clear, cost-effective and 
achievable roadmap to BI success

•	 Peace of mind for your BI invest
ment now and into the future

•	 Clariba has a highly qualified team 
of SAP BusinessObjects Certified 
Professionals with years of experi-
ence in data warehouse & BI 
projects using SAP BusinessObjects 
technology. 

•	 Clariba is certified by SAP with the 
following qualifications: 

For more information contact us at sales@clariba.com  
or visit our website at  www.clariba.com
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