
Improve your analysis capabilities and speed 
up decision-making based on the information 
stored in your enterprise resource planning (ERP) 
platform with Clariba's FastTrack BI solution.

FastTrack BI
Rapid time-to-value for 
your enterprise
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FastTrack BI in a nutshell 

What is the FastTrack BI solution?
FastTrack BI is a quick-to-deploy Business Intelligence solution 
based on the leading business intelligence platform, SAP 
BusinessObjects. It brings the data contained in your current 
data sources to life using pre-defined dashboards, a set of drill-
down reports and in-depth analytics capabilities.

With 2 different deployment packages (based on the number of 
users and selected technologies) and several functional modules, 
choose the configuration that better fits your company's 
requirements and growth plan.

In days rather than months, FastTrack BI can be up-and-running 
in your organization, providing management and employees 
with the insight they need.

Functional Modules
Select the content based on your business needs. One module of 
choice is included in your package, but you can easily acquire* 
more as you gradually extend BI across different departments. 
The current modules are:
•  Finance
•  Sales
•  Call Center

What you get with FastTrack BI

Benefits of FastTrack BI 

Best Practices: the solution is the result 
of many years of experience. It has 
been proven in other organizations and 
is based on industry best practices.

Cost-Effective: our solution provides 
your organization with immediate 
value due to its short implementation 
time. At a very low-cost entry point, 
enable your organization with a proven 
BI Solution that can be extended as 
your needs grow. 

Complete solution: your company will 
receive an up-and-running solution; 
all the different components and 
implementation are integrated in a 
single package.

Clarity: what you see is what you get. 
Features and benefits of the product 
are clearly specified and ready for your 
team to benefit from, minimizing risks 
and delivering value in a very short 
time.

•  Human Resources
•  HSE
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Package Options
FastTrack BI Basic
This entry-level solution is targeted at small companies that want to improve 
business processes, discover new opportunities and gain competitive 
advantage. The package delivers data integration as well as a complete BI 
platform for up to 5 concurrent users. It has limitations in terms of user 
growth and deployment is restricted to 1 single server.

FastTrack BI Advanced
This package is designed for medium-to-large companies aiming at 
empowering the different business users with anytime, anywhere data access 
to drive better decision-making across the organization. It offers a complete 
analytics solution that combines market-leading data integration, a high speed 
database to ensure the best solution performance and the full featured BI 
platform for 15 named users. It has no limitations in terms of scalability nor 
deployment. 

•  One functional module with:

•  Dashboards

•  Reports

•  Analysis

•  Industry KPIs

•  Licenses 

•  1 year license maintenance
•  BI Capabilities from SAP       

BusinessObjects platform
•  Powerful ETL tool
•  Integration with existing data 

source
•  Installation and configuration
•  Security setup 
•  Training to enable your 

organization to get the most 
out of the solution. 

Package Contents

FastTrack BI - Different Packages
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Finance Module 
Actionable insight for the CFO

Benefits of the Finance Module 
•   Get better insight: Get to the core of your 

financial data, grasping insights on how to improve 
your business. This solution integrates all financial 
information from company-wide sources enabling 
comparisons with a budget or forecast and powerful 
“what-if analysis”.  

•   Speed and focus: The CFO and other finance 
decision-makers can quickly consult relevant metrics 
with interactive filters, seeing only what they wish 
to see in an easy-to-use dashboard. Further detailed 
analysis is available from reports and exploration 
environment also included in the module. 

•   Eye-catching visuals: All necessary metrics for 
financial decision-makers are displayed in an easy-to-
understand, eye-catching dashboard.

•   Immediate actions: Ability to create Finance reports 
for Ad-hoc needs in seconds instead of hours or 
days, schedule and share these reports in a secured 
environment. 

Features of the Finance Module

Dashboard

•   Finance summary: Overview of the company 
financials with crucial analysis including Profit & Loss 
and Cash Flow statement as well as key business 
Ratios. 

•   Balance sheet: Snapshot of the financial condition, 
based on your assets, liabilities and ownership equity.

•   Income, costs and expenses: Breakdown of your 
revenues and expenses for further detailed analysis.

Reports

•   Drill into more detailed information of the financials 
shown in the dashboard to get better insight and allow 
for root-cause analysis. 

Analysis

•   Search and explore your financial data to answer 
ad-hoc business questions immediately.
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Sales Module
A 360° view of your sales cycle

Benefits of the Sales Module 
•   Centralized view: Combine scattered information 

into one easy-to-use dashboard, giving you instant 
access to your sales over time, by product, region 
or channel for optimized decision-making. Get 
in-depth information from detailed reports and search 
functionalities.

•   Transparency and efficiency: Spend less time 
gathering data and more time working to drive sales 
efficiency. Identify your company’s challenges and 
opportunities when it comes to products, markets and 
sales force. 

•   Dig deeper: Better analysis capabilities that allow you 
to effortlessly cross-reference all relevant metrics in 
order to perform complex analysis in a simple manner.

•   Faster decision-making: Take immediate actions 
based on latest sales figures, with access to your most 
important KPIs anytime on mobile devices.

Features of the Sales Module

Dashboard

•   Summary: An integrated summary of your current 
sales by distribution channel and product, as well as 
comparisons with target and previous periods. 

•   Product branches: A highly detailed view of your 
product families with strong analysis capability. You 
will be able to identify your star products by sales, 
turnover and margin.

•   Sales channels: Results analysis of your different 
distribution channels, comparisons to your target and 
historical data in order to define improvement points 
and take action.  

Reports

•   With a set of pre-defined reports you will get in-depth 
information about your company's sales results.

Analysis

•   Explore your sales data anytime, anywhere in a user 
friendly manner. 
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Human Resources Module
Insights on your most valuable asset

Benefits of the Human Resources Module 
•   Know your people: As people are the most important 

assets in your organization, the better insight you have 
about current and preexisting human capital model, 
the more it will reflect on your bottom line. It will 
also help create long-term plans to drive employee 
development.

•   Optimized compensation: Analyze salary-growth 
trends in order to guide your operations. 

•   Improved decision-making: Better resource 
management decisions for hiring, retention and 
development of workforce based on insight from your 
company data.  

•   Comprehensive overview: Analyze key Human 
Resources KPIs at a glance in an eye-catching 
dashboard for top-level management and more 
detailed reports for analysts. 

Features of the Human Resources Module

Dashboard

•   Hiring efficiency: Analyze recruitment channel trends 
to reveal efficiency and length of your hiring cycles.

•   Headcount analysis: Measure headcount across 
departments, compare it to your budget and profile 
your employees (demographics, grades, qualifications).

•   Turnover: Measure the number of terminations and 
compare to your targets and current headcount to 
monitor turnover and drive employee retention.

•   Payroll review: Analyze salaries per position or role 
and salary growth trends. Understand the proportion 
of the different salary components (base, allowance, 
other benefits).

Reports

•   Use our pre-defined reports or create ad-hoc reports 
HR through a user-friendly self-service tool to get 
detailed insight on your data. 

Analysis

•   Freely explore your HR data without the need for 
technical report-building knowledge to answer ad hoc 
business questions on-the-go. 
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HSE Module
Health, safety and environment awareness at all times

Benefits of the HSE Module 
•   Keep HSE on track: Understanding environmental 

impacts by monitoring key performance indicators over 
time. Identify HSE risks and potential areas of non-
compliance with a clear and up-to-date overview of the 
entire organization.

•   Boost HSE awareness: easily generate and share your 
reports in a short time-frame to help disseminate HSE 
amongst your workforce.

•   Reduce carbon footprint: Create programs to 
reduce energy, greenhouse gas emissions, water use 
and waste generation based on advanced analysis on 
accurate company-wide data. Continuously monitor 
initiatives to keep achieving targets.

•   Improve safety: Reporting and monitoring of injury 
rates occurred at different areas will allow you to pay 
particular attention to situations that pose significant 
risk to employees.

Features of the HSE Module

Dashboard

•   Occupational health and safety:  Review sick leave 
vs. medical checkup frequency ratio and track Injury / 
accident rate per department to discover patterns. 

•   Consumption analysis: Review consumption of 
relevant resources of your organization and understand 
trends across department for better control.

•   Impact study: Understand waste creation by different 
categories and departments and monitor green-house 
gas emission with actual-to-target comparisson. 

 Reports

•   Analyze detailed reports to understand your strengths 
and challenges in the HSE area in more depth.

Analysis

•   Analyze your HSE data through an easy-to-use data 
exploration tool that will allow you to find the answers 
you need when you need them. 
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Call Center Module
Actionable insights for Call Center Managers

Benefits of the Call Center Module 
•   Improve customer satisfaction: Monitor how long 

your customers have been waiting and dynamically 
reassign agents to meet call volume increases.

•   Better manage your team: Spot trends quickly, drill 
down to the root cause of any inefficiency and then 
recommend the appropriate course of action.

•   React quickly to change: Achieve up-to-the-minute 
decision making, while reducing errors with access to 
automated, real time information.

•   Enjoy autonomy: Alter metrics displayed on the 
dashboard without relying on IT and view your 
dashboard on a large screen or on a mobile device.

Features of the Call Center Module

Dashboard

•   Flexibility and ease of use: All relevant KPIs are 
centralized allowing team leaders to easily select and 
display key call center metrics at any time of the day.

•   Relevant metrics: it is critical for call centers to 
monitor call volumes, dropped calls, hold times and 
other metrics in and make quick decisions.

•   Real-time access: This solution provides instant access 
to call traffic information, refreshed in real time, 
allowing team leaders to monitor and adjust resources.

•   Eye-catching, highly visual format: The dashboard is 
easy to interpret, suitable for large screens and mobile 
devices, providing decision making at-a-glance.

Reports

•   Analyze detailed reports to understand bottlenecks in 
your call center operations.

Analysis

•   Search and explore your data to answer questions 
immediately.
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